NGAN HANG TMCP CONG THUONG =~ CONG HOA XA HQI CHU NGHIA VIET NAM
VIET NAM Poc lap - Tw do - Hanh phac

108 Tran Hung Pao, Hoan Kiém, Ha Noi Ha Néi, ngay  thang 10 nam 2021
Dién thoai: 84.24.39421030; Fax: 84.24.39421032
GCNDKDN s6 0100111948
Cép thay d6i lan 12 ngay 8/9/2021

HUONG DAN
THAM DU, THAO LUAN, BIEU QUYET, BAU CU TRUC TUYEN
TAI PAI HOI PONG CO PONG BAT THUONG NAM 2021
CUA NGAN HANG TMCP CONG THUONG VIET NAM

Ngan hang TMCP Cong Thuong Viét Nam (VietinBank) xin giri ti Quy c6 dong
huéng dan céch thic tham dy, biéu quyét, bau cir truc tuyén tai Dai hoi dong ¢ dong
(PHDCD) bat thuong nam 2021 (Pai hoi) nhu sau:

1. PANG NHAP PAI HQI TRUC TUYEN

- Quy co dong, nguoi dai dién theo uy quyén hoic nguoi duoc uy quyén tham du (Pai
biéu) co thé dang nhap va thuc hién cac quyén cia co dong tai Dai hoi truc tuyén cua
VietinBank tir 7h30° ngay 3/11/2021 cho dén khi Ban Chu toa thong béo két thuc
Dai hoi.

- Dé tham du Pai hoi truc tuyén cua VietinBank, Quy dai biéu truy nhap vao website
https://vietinbank.daihoicodong.online dé dang nhap bang s6 CMND/Cin cudc
cong dan/Ho chiéu/Gidy chang nhan PKDN va sa dung CMND/Can cudc cdng
dan/Ho chiéu dé xéac thuc thong qua eKYC. Trong trudng hop xéac thuc théng qua
eKYC khong thanh cong, Quy dai biéu c6 thé xac thuc théng qua ma OTP duoc gui
SMS vé (i) sb dién thoai cua Quy c6 dong da duoc dang ky va cé thong tin trén danh
sach c6 dong do Trung tam luu ky ching khoan Viét Nam chét tai ngay dang ky cudi
cuing 4/10/2021 va giri cho VietinBank hoic (i) s6 dién thoai ciia nguoi dai dién theo
uy quyén hoic ngudi dugc uy quyén tham du da ding ky uy quyén véi VietinBank.
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Sau khi ding nhap, Quy dai biéu c6 thé lva chon “Hop PHCP” dé theo dbi tién
trinh Pai hoi va tham gia thao luan hoic “Biéu quyét va bau cie” dbi voi cac noi
dung cua Dai hoi. Quy dai biéu vui 16ng cai ung dung Zoom trén thiét bi dang nhap
Dai hoi truc tuyén dé viéc theo ddi tién trinh Dai hoi duoc lién mach.
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Sau khi vao link , “Hop PHCD”, Quy dai biéu c6 thé lya chon ngén ngir Tiéng Viét

hoac Tiéng Anh dé theo dbi tién trinh Pai hoi va tham gia thao luan.

Viéc tham du Dai hoi qua ty quyén chi c6 hiéu luc phap 1y khi dap Gng tit ca cac

diéu kién sau:

(i) Co6 dong dién day du cac thdng tin trén Gidy ay quyén (theo mdu cua
VietinBank hodc quy dinh cua Lugt Dan su);

(i) Gidy ty quyén co day dua chir ky, ghi rd ho tén, dong dau (néu la té chirc) cua
bén ay quyén va bén nhan ay quyén.

(iii) Ban géc Giay ny quyén duoc gui vé VietinBank cham nhat truéc ngay to chuc
Pai hoi (3/11/2021) theo dia chi: Ban Thu ky HPQT va Quan hé ¢6 dong - Vin
phong HPQT - Ngan hang TMCP Cong thuong Viét Nam - S6 108, Tran Hung
Pao, Hoan Kiém, Ha Noi. Quy cb dong c6 thé gui trude ban chup/scan toi dia
chi email: investor@vietinbank.vn va giri ban gbc qua dudng buu dién sau.

Sau khi khai mac Pai hoi, Quy dai biéu van cd thé tham dy Pai hoi truc tuyén va
tham gia thao luan, biéu quyét, bau cir nhung Chu toa khdng co trach nhiém ding
Dai hoi va hiéu luc cua cac noi dung biéu quyét, bau ctr da tién hanh trudc do s&
khong bi anh huong.
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. THAO LUAN TAI PAI HQI TRUC TUYEN

Viéc thao luan dugc thuc hién trong thoi gian quy dinh va thugc pham vi cac véan dé
duoc trinh bay trong noi dung chuong trinh BPHDCD.

Viéc thao luan tai Dai hoi truc tuyén do Ban Chu toa diéu phdi, dam bao tuan tha
theo quy dinh cta Phap luat va Diéu 1¢ VietinBank.

Quy  dai biéu c6 thé dat  cau hoi trén  website
https://vietinbank.daihoicodong.online dé Ban Chu toa giai dap.

Ban Thu ky s& luu lai thong tin c& nhan va noi dung cau hoi cua Quy dai biéu cing
Vi cac tai lidu c6 lién quan dén viéc td chirc Dai hoi.

. BIEU QUYET, BAU CU TRUC TUYEN

Theo tién trinh Pai hoi, Ban Chu toa s& tién hanh cac noi dung biéu quyét, bau cur.

>

Quy dai biéu vao phan “Biéu quyét/ Bau cir” dé thuc hién quyén co déng caa minh.
3.1. THOI GIAN THUC HIEN BIEU QUYET/BAU CU

Viéc biéu quyét/bau cir s& dugc thyc hién tir khi ting noi dung biéu quyét/ bau cir
duoc Ban Chu toa thong bao bat dau cho dén khi két thic tirng noi dung biéu quyét/
bau cir dé tién hanh kiém phiéu. Két thuc thoi gian biéu quyét/ bau ctr dbi véi tirng
noi dung, hé théng s& khong ghi nhan thém két qua biéu quyét/ bau cir tir Quy dai
biéu phat sinh sau do.

3.2. BIEU QUYET CAC NQI DUNG
- N@i dung biéu quyét:

(i) Biéu quyét théng qua Ban Chu toa;

(i) Biéu quyét théng qua Ban Kiém phiéu;

(iii) Biéu quyét thong qua Du thao Quy ché to chiic hop PHPCD bat thudng
nam 2021;

(iv) Biéu quyét thdng qua Du thao chuong trinh hop PHDCD bit thudng nim
2021;

(v) Biéu quyét thong qua To trinh théng qua viéc niém yét cac trai phiéu phat
hanh ra cong ching cua VietinBank trén hé théng giao dich chiing khoan;

(vi) Biéu quyét théng qua T trinh sira d6i Diéu Ié VietinBank, Quy ché T
chtic va hoat dong cua Hoi dong quan tri VietinBank;

(vii) Biéu quyét théng qua To trinh bau bo sung TV HPQT VietinBank nhiém
ky 2019 — 2024;

(viii)Biéu quyét thong qua T trinh mién nhiém thanh vién BKS VietinBank
nhiém ky 2019 - 2024,

(ix) Biéu quyét thong qua Du thao Quy ché bau bd sung TV HPQT
VietinBank nhiém ky 2019 — 2024,
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(x) Biéu quyét théng qua céc noi dung khac theo quy dinh cua phap luat va
Diéu ¢ VietinBank (néu co);

(xi) Biéu quyét théng qua Du thao Bién ban PHPCD;

(xii) Biéu quyét théng qua Du thao Nghi quyét PHDCD;

C4ch thiec biéu quyét: Quy dai biéu chon 1 trong 3 lya chon “Tan thanh” hoic
“Khéng tan thanh” hoic “Khoéng c6 y kién” vai nhitng noi dung biéu quyét khi
Ban T6 chtic hodc Ban Chu toa yéu cau biéu quyét va nhan “Giri y kién” dé luu
va gui két qua biéu quyét vé hé théng bo phiéu dién tir. Hé théng s& ghi nhan va
luu lai két qua cua Quy dai biéu. Két qua kiém phiéu s& dugc Ban kiém phiéu
cdng bé sau khi viéc kiém phiéu biéu quyét tirng noi dung hoan thanh.

PHIEU BIEU QUYET THONG QUA BAN CHU TQA/ VOTING ON THE APPROVAL OF CHAIRMANSHIP PANEL -

(1) Biéu quyét théng qua Ban Chi toa/ Voting on the approval of Chairmanship Panel

@ Tan thanh / Approve ) Khéng tén thanh [ Disapprove O Khéng y kién /] Abstain
G y ki&n/ Submit

PHIEU BIEU QUYET THONG QUA CAC T& TRINH/ VOTING ON THE APPROVAL OF PROPOSALS -

N&i dung 1: Bidu quyé&t théng qua Td trinh niém yét céc trdi phi€u phat hanh ra céng ching/ Proposal on the listing of VietinBank's
public offering bonds on the securities trading system

@ Tan thanh | Approve  Khdng tan thanh | Disapprove O Khdng y kign | Abstain

N&i dung 2: Bi€u quy&t théng qua Td trinh biu bd sung TV HPQT VietinBank nhiém ky 2019-2024/ Proposal for the election of
members of the Board of Directors of VietinBank for the term 2019-2024

@ Tan thanh | Approve  Khdng tan thanh | Disapprove O Khéng y kién | Abstain

Lueu y: Quy dai biéu chi c6 thé biéu quyét mét lan doi véi tirng ngi dung biéu quyét.
Sau khi nhdn “Gi#i y kién”, Quy dai biéu khong thé thay doi két qua biéu quyét cua
minh.

3.3. BAU CU THEO PHUONG PHAP BAU DON PHIEU

Noi dung bau cir: Bau bo sung thanh vién HPQT VietinBank nhiém ky 2019-
2024.

Céch thirc bau cir: Mbi dai biéu c6 s phiéu bau trong (ng véi s6 ¢6 phan c6
quyén biéu quyét (bao gém s& hiru va duoc uy quyén). Sau khi nhap xong sb
phiéu bau, Quy dai biéu nhan chon “Giri y kién” dé luu va giri két qua bau cir
dén hé théng bo phiéu dién tir. Hé thdng s& ghi nhan va luu lai két qua cua Quy



dai biéu. Két qua kiém phiéu bau ct s& duoc Ban kiém phiéu cong b sau khi
viéc kiém phiéu bau ctr hoan thanh.

PHIEU BAU THANH VIEN HBQT/ELECTION PAPER MEMBERS OF BOARD OF DIRECTORS -

(@ Chia déu phigu bdu cho cédc ng vién { Divide the votes equally among the candidates () Khéc / Other

Téng sd phidu biéu quyét/Total number of votes: S8 phigu bau ti da/Maximum number of votes:
STT/No  Ung cif vién/ Candidates S8 phigu bdu/ Number of votes
1 Ong L& Thanh Tung/ Mr. Le Thanh Tung

Téng s@ phidu bdu/Total number of votes

GU ¥ kign/ Submit

Luu y: Quy dai biéu chi ¢ thé bau cir mét lan déi véi néi dung bau bé sung thanh
viéen HPQT VietinBank nhiém ky 2019-2024. Sau khi nhan “Gai y kién”, Quy dai
biéu khéng thé thay doi két qua bau ci cia minh.

BAN TO CHUC PAI HOI



